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Introduction

e Book sets general guidelines
(Chapter 1 - 5)

e How to do it right
(Chapter 6 and 7)

e Is it really right?
(Chapter 8 and 9)

e Concerns and outside influences
(Chapter 10 - 12)
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DO n ,t m ake m e th I n kl Krug’s First Law of Usability

e \What makes us think?

— Obscure names
— Plain text buttons/links

e Why is that bad?
— Cognitive workload
- Puzzle
— Trust
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How we really use the WeD s orvire

1. No reading, we scan
2. A halfway-decent match
3. We muddle
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Bill board design 10 loesignedtoscan

e Create clear visual (hierarchy)
e Take advantage of conventions
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Animal, Vegetable, mineral wiaess croices

2nd _aw

Users don’t care as long as each click is a
mindless, unambiguous choice

e Wide versus deep hierarchy
e Understand categories

Gooey: Soft and Stickey
Don't make me think



Omlt needIeSS WordS Art of not writing for the web
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Street SlgnS &. Breadcrumbs Web navigation
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The Home page is beyond your control

Designing the home page
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The farmer and the cowman
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