
DON’T MAKE ME THINK
A Common Sense Approach to Web Usability

Steve Krug
Week 1



DON’T MAKE ME THINK

• Get rid of question marks 
• Make everything obvious 



Tip 1
Make it obvious what is clickable 



Tip 1
Make it obvious what is clickable 



Tip 2

Create a clear visual hierarchy 
People don’t read, they scan

- More important more prominent 
- Related things are related visually



Tip 2
More important more prominent 



Tip 2
Related things are related visually



Tip 3

Use clear names 

For example:
Search instead of find
Contact instead of address 
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Tip 1

Let people know where they are
Breadcrumbs and street signs

- ‘You are here’ indicator







Tip 2

Homepage: be clear
Conveying the big picture

- What is this?
- What can I do here?
- What do they have here?
- Why should I be here – and not somewhere else? 









Tip 3

Use Tabs
Very efficient use of a metaphor

- Self-evident
- Hard to miss 
- Slick
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Tip 1:

3 mindless clicks equal one that 
requires thought

• Not the number of clicks but the difficulty of 
each click is important

• Broad vs. in-depth hierarchies









Tip 2:

Make Use of Utilities

• Links to important elements that aren’t part of 
the content hierarchy





Tip 3:

Use Page Names

• Websites lack a sense of scale

• Important to know where you are







Gooey: soft and sticky
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What was wrong with it?
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How can it be fixed?
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What’s the end-result?
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Questions or Comments?
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