Gooey | Golden Tips

Group C | GUI Bloopers



Don’'t make users commit unnatural acts

- Messy desk vs. Messy desktop
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Don’t use different words for one action

- Registration on sites

- Word (new file/window)




Use defaults

- Equalizers

- Synthesizer




o
The End

Colette v. Montfort
Stijn Peeters

Max Sakovich
Matthijs Kwak



GUI bloopers by Jeff Johnson

M. Kwak — M. Sakovich — S. Peeters — C. van Montfort



Tip 1

Phony progress bars are useless If they
don’t indicate the time well.

« Often activity is shown and not progress
 The time is often indicated wrong



Example

/ \

Sp-Flarde schijf (1)

File- Edit “iew Favorites Tools  Help

Size | Type

| Date Modified

Kerst-Andy Willams - Let It Snow.mp3
| From Kerstmuziek to Kerstmuzisk!

[CTI0E 155 Let's get physical
| |[Z)DHZ27 Mave your .. game controller

Harde schijf (F: | Dowinloads
Local Disk

File: System: NTFS
Free Space: 105 GB
Total Size: 111 GB

File Folder
File Folder
File Folder
File Falder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Falder

12-12-2006 21;
g-12-2006 13:4
1-12-2006 12:1
17-12-2006 22.
13-12-2006 13:
-12-2006 14:1
19-12-2006 16:;
19-12-2006 16
19-12-2006 16
19-12-2006 16:;
19-12-2006 16:
19-12-2006 16:



Example

: fAdd

Y Copying...

1 [

AIT Movie.mp4

d|  From '&n Inconvenient Truk, ' to ‘A0 Inconyvenient Trok,, '

[

7 Minukes Remaining

J Cancel |

T oC MIETFE

| )Adobe
Other Places ¥ | ) Assignments

(= CEs9 Musical Instrument Enhancernent
Details . [IDE 158 Let's get physical

Harde schijf {1:)
Local Disk,

File Syskem: MTFS
Free Space: 105 GEBE
Taotal Size; 111 GE

|[ZADHZ227 Mowe wour .. game conkroller
|[CiDownloads

_JDT158 Living in a box
[ aDWOZZ Trackid

| JFlash workshop
|2y hows o draw & cup of tea

[kt

[ Huis

|[ID's me
[AIDs me 2

i Individual extension
aInternship

|7 Java project
|[ZiMarketing

Size

Tvpe

File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder
File Folder



Tip 2
Make sure the website fits in the window

 The page is too big for the window
 Waste of space



Example

colette

213 rue Saint-Honoreé - 75001 Parls - France

Tek +33 1 55 35 3390 - Fax: 433 155353399
contacti@coletie fr

Open from Monday to Saturday 11am to Tpm,

Subway Tuilarias or Pyramides / Bus lina 68 or 72
Water-bar : Tel: +33 1 5535 3393

Galerie: galeric@oolette fr- Tel: 483 155 3533 97

Eshop follow-up: eshop@colstte ir - Tel: + 33 1 42 86 55 &7
Press contact: pressi@coletie fr - Tel: 433 1 42 61 74 46
Buyings contact: bureau@colette fr - Tel: +33 1 42 86 51 54

Show the map

[

@ COIet‘te VIST NEWS ESHOP MORE NEWSLETTER ;’ro /

ondamgnarlfood ACCOUNT CONTAGT PRESS CREDITS el

¥ Close

Jid 11 BBl i x

Compiletion Beete vol 01/ Clive Stevans end Brainchild - Mysteny



Example

v a Go Links **

._ 2/ m},ﬂ TG S}\}}\]’;G Ofgicial

g Feactures [Media Qrchives Online Score BBS

Snake Skin
Flix
Selected video from

David's own collection.
28k afk  Fast

-

Getting Cold? . : O 1L North C
» ; o j Radio

Click here All the favotites

Sign-up for Updates
Online Store Private
Reserve
Selected audio and
downloads

]
% A'm Dreaming of a Wihitesnake Christmas




Tip 3
Searching on websites Is too complicated

« Often there are too many options you can choose
* The results don’t have anything to do with the actual search



Example

i Address |@ htkp: f v, designdirectory . comfpublicf/company_search_resulks, aspPname=-+enter+company-+nameikags=aspecialty=17&country=0 M Go : Links B

B

BusinessWeek LOG IN = REGISTER = ABOUT

oDESIGN DIRECTORY

SEARCH BY NAME BROWSE BY SPECIALTY BROWSE BY FIELD

enter company name | + choose tag M | + choose field M | + choose country M =

> YEW ALL LIS ALL

1
._'! ¥
Ty
l‘ g &

PHILIPS DESIGH ECCO Design Product Ventures Ltd, Inzight Product Developrnent
Atlanta, Georgia Mew vork, Mew Yark Fairfield, Connedticut Chicago, Ilinois
— Design Managernent — Industrial Design — Industrial Design = Industrial Design
= Industrial Design — Design Managerment —+ Packaging — Interaction Design
= Graphic Design =+ Packaging —+ Research — Research

/ SEARCH RESULTS

Radius Product Developrnent 2 Micieli Design Workshop Idea Logic Altitude, Inc

Climtan, MA Milama, Ttaly Cary, MNC Sornerville, MA

= Industrial Design = Industrial Dezign — Industrial Dezign = Industrial Design

—+ Engineering = Strategic Consulting —Engineering —+ Engineering

—+ Research = Engineering —+ Research — Strategic Consulting

www.designdirectory.com



http://www.designdirectory.com/

Example

: Address ﬁj htkp: v, marktplaats. nlf

=Y Gemaakt voor elkaar

°© o

Inlaggen | Home | Mieuw | Top 40 |

& 2MARKTPLAATS,,
-

Plaats adverentie
Mijn advertenties
Help en Contact
Mededelingen

lerst

Antiek en kKunst
Audio, Tv en video
Alto's

Auto diversen

Banen

Boeken en Tijdschritten
Bouw en Tuin
Caravans en Kamperen
Computer Hardware
Computer Sofhware
Contacten en Berichten
Diensten

Dieren en Toebehaoren
Elekiraonica en Witgoed
Fietsen en Accessaires
Fotografie

Haobby envrije tijd

Huis en Inrichting
Kinderen en Baby's
kleding en Schoenen
tdotoren en Brammers
tuziek en Instrumenten
Sport en Fitness
Telecommunicatie
Wakantie en Toerisme
Werzamelen
Watersport en Boten

.

Resultaten van "fiets"

> MARKTPLAATS.s,

Gemaakt voor elkaar

Alles (14.457 Gezocht 57y

Aangeboden o1z a7
fiets ™
[ ] Zoek in titel en beschrijving [ ] Alleen met foto

Relevante rubrieken:
Fietzen en Accessoires = Owverige Fietsen en Accessalres (2. 3300
Fietzen en Accessoires = Melsfesfietaen (1,951
Fietzen en Accessoires = Damesiletsen (1.753)
Fiet=en en Accessoires = Jongensiietaen1.203)
Spott en Fitness = Fietsen en Wislrennen (1. 1223
[=_minder
Fietzen en Accessoires = Fietsen met Mobor (5690
Fietzen en Accessoires = Herenfietaen (7220
Fietzen en Accessoires = Mowstainbikes en A TR G52
Fictzen en Accessoites = Kindersities (202)
Fietzen en Accessoires = Racefletsen (200

Advertenties door Google

Fietsen Magaziinwverkoop
10.000 mourtzinbikes & hybrides. Prijs - B0% v.a. €69 tot £99891
iy matrabikez ol

Goedkope fietsen
Tat 50% korting op topmerken. De grootste fistswinkel van Mederland!
w bikeemotion.nl

Een nieuwe fiets kopen?

Bezoekt u nu dé online fistswinkel. Grote keus fietzen, hoge kortingen!
e fietsenwinkel .nl

Advertentielijst | Beeldoverzicht

-

Uitgebreid zoeken

Foto's Advertenties AV Priis ~v Datum  Gezien Locatie
Zeerl nette fiets Moutain Bike €125,00 Yandaag 1] Qgs, MBE

Zeer nette fiets Moutain Bike Marco 100 in orde 26 inch wielen 21



Thanks for listening. Questions?



GUI Bloopers: Do’s & Don’t for
software design.

The 3 Golden Bloopers

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Overview

Chapter 3 — Layout and Appearance Bloopers

“How the user interface elements appear and where they are
placed relative to each other.”

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Overview

Chapter 4 — Textual Bloopers

“One of the great ironies of the graphical user interfaces is
that they are not usually very graphical. A typical GUI
consists mainly of textual settings displayed on panels.”

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Overview

Chapter 5 — Interaction

“Violations of well established general user interface design
principles for interactive systems.”

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Blooper One

Poor Initial Window Location

Photoshop:

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Blooper One

Poor Initial Window Location

Windows Display
Settings:

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Blooper Two

Useless Tool Tips

‘_"IJ Untitled - Message

: File Edit  Wiew  Inser

:|:=15end

Outlook:

= =N

[_rezend]]

e

Send |
Cov

|

Subjeck:

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Blooper Two

Useless Tool Tips

Outlook: (5 ]| 3 ogtions... | 5 | @ ] |

opkions |

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Blooper Three

Easily Missed Information (Human
perception is made to filter)

Winamp:

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn



Blooper Three

Easily Missed Information (Human
perception iIs made to filter)

InterVideo WInDVD: =

Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn
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Sakovich Maxim | Kwak Matthijs | van Montfort Colette | Peeters Stijn
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Matthijs Kwak, Colette van Montfort, Stijn Peeters, Max Sakovich




Redesign

£y




50+

e Main usage of PC: Office work (editing
documents) and Internet



User Tests

e 4 scenarios, 2 user tests per group
member

 Observe how tasks are performed and
what errors are made

e All tasks done in both Ubuntu and
Windows




Results for Windows

* No real problems;
users are used to the

way Windows works




Results for Ubuntu

e« Some problems
 Most were due to the

fact that users were
used to the way

Windows worked and =
Ubuntu did it slightly "

different



1 — File overview In explorer

=7 part1

File

Qo - © | O seah | Folders.Ej

Edt View Favorites Tools Help

4

L8 Harde schijf | My Pictures || Maleisie 2006 ||part ll

& Huis

+ ) ID'sme

) IDsme 2

) Individual extension
) Interim I presentatie
) Internship

+ | Java projact

I Kerstmuziek
L) Marketing

% () My eBooks
® [ My Music
# () My programs

) My Received Files
4 My Shapes

x

~

P6080001.JPG

P&0G0002.0PG

PEOB00L1.JPG

P&0S0003.JPG

PG080012.0PG

P60G000S. PG

P&0B001S. PG

7 part1

File

Qe - O F Osewan [[i Folders |

Folders

Edt View Favorites Tools Help

= J:\My Pictures\Maleisie 2006\part 1

£ Huss

+ ) ID'sme

+

“+

) IDs me 2
) Indwvidual extension
) Interim IT presentatie
) Internship
) Java project
) Kerstmuziek
) Marketing
1 1) My eBooks
A My Music
) My programs
) My Received Files
¢} My Shapes

P&0S0001.JPG

PE0G0011.0PG

PG60G0003. PG

PE0B0012.3PG

PEOB0014.JPG




— Improved screenshots

SHVENIE

Saveir | (L) My Documents I\:J o T o M-
Y
My Recent
Documents
= éMy Music
| :ﬂMy Pictures
Desktop i;lMy Received Files
)My Skype Pictures
iEMV Videos

23y Virtual Machines
mMy Weh Sites
|Z)Portfolio 06-07

ty Dacuments |

i} |5 Updater
3)3 |2 WebCam Center
vioE et My Computer
¥, omttet i%My Sharing Folders

:
My Hetwork,
Flaces

b

File name: B

Cancel

[<If[ <]

Save as bupe 24-hit Bitrap [* brop:* dib)




2 — Open or edit

> % - e - % =

Backup Cude PC Documents and Settings ag Installers Mixmeister & Perl

Spelletjes 1. The file "page.html” iz an executable text file. Do you want to execute or edit it? tGlobalR... lame_enc.i
fm .':
[ Open ] [ Edit ] [ Cancel

[t
®

MSCY-GTECyberTrust. cer page.html



‘gcooee

Bo@gng6enge

3 — Alphabetic order

ASLS

Communicatie

Ontspanning

Toegankelijkheid

Adresbosk

Microsoft Interactieve Training
Kladblok

Paint

Systeemwerkset
Fekenmachine

Wizard Programmacompatibiliteit

Rondleiding door Windows XP
Entertainment

Wordpad

Synchroniseren

Windows Verkenner

Opdrachtprompt

-

o= T i T = e T

Neh@Gm<l

ASLS

Communicatie

Entertainment

Microsoft Interactieve Training
Ontspanning

Systeemwerkset
Toegankelijkheid

Adresboek

Kladblok

COpdrachtprompt

Paint

Rekenmachine

Rondleiding door Windows XP
Synchroniseren

Windows Verkenner

Wizard Programmacompatibiliteit

Wordpad

-




4 — Start bar

_{3 Home Folder

: ﬂ Desktop

E Computer

(%) cD/pvD Creator

=
== Metwork Servers

v Connect to Server...

ﬁ Search for Files. .
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