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« Organizing the content
* Navigation, signpost and wayfinding
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Presentation 1: Organizing Content and Navigation

Organizing the content

Physical screen build-up depends on:
e Space available

 Type of application

 Type of content

Most seen possibilities are:
 Two-panel selector

« Canvas plus palette

* One-window drilldown

o Alternative views

o Wizards

e Extras on demand
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Presentation 1: Organizing Content and Navigation

# % From Subject Date Received v
T -
WO - S e e Cto r NewsGator News and Press Release - Leading Content Aggrega January 7, 2004 12:07 AM
NewsGator News and Press Release - NewsGator Technologies i December 23, 2003 2:30 PM
NewsGator News and Posting plug-in for b2 available September 30, 2003 10:00 AM
NewsGator News and Posting plug-in for pMachine available September 29, 2003 10:55 AM
N . . . 2} NewsGator News and Press Release - NewsGator Integrates wit September 3, 2003 7:49 AM
(2] NewsGator News and Press Release - NewsCator Teams Up wit. August 26, 2003 8:13 AM
SCreen IS d IVIded I n tWO fral I |eS (2] NewsGator News and Press Release - NewsGator Technologies August 19, 2003 1208 PM M=
o NewsGator News and Plug-in Update August 4, 2003 11:29 PM
3} NewsGator News and NewsGator 1.3 Released August 4, 2003 11:26 PM 4
(2} Nawielatar Mawse and Pracc Ralasca - Mawelatar 1 1-Twnhramr I Aunnuet 4 20032 1124 PAM 3
NewsGator News and Updates <support@newsgator.com> M
Press Release - NewsGator Online Services Provides Access to Exciting New Content from Multiple Devices and
. . . Platforms
» Clicking in one frame changes the - uzsems
Greg Reinacker <gregr@newsgator.com>
"

content in the other frame

Browser, POP3

ices Subscribers Can Synchronize Subscriptions between Muitip
ail Client, or Mobile Device, and Access Exclusive Premium Content

le Machines, Access Content from any Web

LAS VEGAS and Denver, CO -- January 7, 2004 - In addition to launching NewsGator 2.0 atthe Consumer Electronics Show (CES) in Las
Vegas this week, NewsGator Technologies announced its new NewsGator Online Services offerings to users today. NewsGator
Technologies will be previewing Version 2.0 and their new Online Services at the Digital Experience media event held at the Mirage in Las
Vegas tonight between 7 and 10 pm.

NewsGator Online Services is a powerful set of tools, allowing users to search for the content they want, including exclusive

[ P OWe rfu I | fo r u SI n g | IStS Of O bJ e CtS subscriber-only content, and read this content on any device. These services are available for anyone ? not just NewsGator for Outiook
y | users

Subscription Synchronization

. .
Cate g O rl eS O r aCtI O n S Users who subscribe to NewsGator Online Services can now synchronize their subseriptions across multiple machines. This is an industry  * |
vl

first - NewsGator 2.0 for Qutlook and NewsGator Online Services are the first commercially available tools to provide this capability in such
a flexible manner. This sophisticated system ensures that subscriptions follow users wherever they go, users never have to read the same |

File Edt View Favorites Tools  Help

O Back ~ 4 ? 7 ) Search Falders E'

Address (e CY

Folders X Mame
w Desktop _tpcs
+ () My Documents ) 3ede2e7c57eb511d6a60547b4zbd5a
= i My Compuber [Z)Documents and Settings
+ = Local Disk (C:) M30Cache
# 4 My Network Places [)Program Files
+ 2 Recycle Bin L) WINDOWS
# |2 My Safe CLDMA, L DG
+ ) BIGFOOT EveCandyLog.txt
E INSTALL. LOG

) conkour pics
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Presentation 1: Organizing Content and Navigation

# untitled - Paint

Canvas pIUS palette File Edit W%ew Image Colars Help i
Screen consists out of an empty ja
canvas and a palette with Z Q
actions to perform onit. ;: i
\ 2
* Preferably used in graphical J
editors

 World standard
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One-window drilldown —
Only one screen | EE'?‘“ ;
« Perfect for small displays %l ]

» Extremely simple to understand N
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Presentation 1: Organizing Content and Navigation

Marne

Alternative views s

[ Acro Software
) Adobe

Screen changes on demand ) Alcohal soft

[ Anti-Leech

Both functional as cosmetically ) Apoint2K

) Apple Software Update
[ JATI Technologies
[_JAukalk

 Printable pages )BitLord

« Windows Explorer listing ] ) -

3 Acro Software Adobe

- - _J

Aukolt BitLord Bongo 1.0
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Wizards

- _ "t 5
Dividing forms into step-by-step

(2)Connect to the Internet

i n te rface Connect to the Intermet zo vou can browse the Web and read email.

() Connect to the network at my workplace

Connect to a buzsiness netwaork, [uzing dial-up or YPH] 20 vou can wark, from home,
a field office, or anather location.

(") Set up an advanced connection

[ C re ate m e ntal S p ace Connect directly ta another computer using your serial, parallel, or infrared port, ar

zet up thiz computer 2o that other computers can connect to it

« Frustrating for expert users

< Back ” Mext > ][ Cancel

 Time consuming though more
attractive
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Extras on demand BE

Basic colors:

il il §olw

Show simple content, W
. HREEEENENEN
gesture optional content ErEEEEEN
EEEEEEEN
HEEERENE N
Custom colors:
e Reduces content T
EEEEEEEn
. Ok | Cancel |N
e Users might not need all
functionality
Basic colors:
Wk Wl NN
HmENENEN
HEAEEEENENEN
HIEAEEEEN 4
EEEEEEEN
HEEENE BN

Custom colors:

I_ - - - - - - - Hue: (222 Red: 200
EEEEEEEN - ' '
Sat:|135 | Green: |55
ColoriSold ),m:[120 |  Biue:[120
[ oK ] [ Cancel ] [ Add to Custom Colors
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Presentation 1: Organizing Content and Navigation

Navigation, signposts and wayfinding

Navigation get more important when the content gets bigger

« Users might leave if the navigations seems unlogically
« The navigiation should be self-explaining

Most seen possibilities are:
o Clear entry points

e Global navigation
 Hub and spoke
 Pyramid

 Modal panel

e Extras

Wed 06-12-2006
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Clear entry points ING.ZDDIRECT

Save Your Money

Navigation based on simple, yet
effective descriptions

View my
account

Open an '

« Simple usage account

* Fast orientating
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Presentation 1: Organizing Content and Navigation

Global navigation

Navigation stays consistent

« Always recognizable

Vonrpggiﬁé-
Algemeen
Economie

. Internet

e |tis expected S

chterklap

Beurs

Wetenschap

FPlugned
Auta

Weaar
Werkeer

Muziek
TWFilm
Dvd
Film
Boek
Games

MU-blog
foshe
Colurmn
Cartoon
Lezarsfota
Wideo

nu.nifzakelijk
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Presentation 1: Organizing Content and Navigation

Hub and spoke =

Navigation mostly used for handheld
applications

e Sections become mini-
applicatlons w  Offline Mo 20112006 0
1H! SusFeeshg

* Not usable for interacting software

[ontaits

Wed 06-12-2006
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Presentation 1: Organizing Content and Navigation

Pyramid
Simple yet extremely effective back/next
navigation

* Very usable for sequencing

o “Click’-reducing

o Satisfying
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Presentation 1: Organizing Content and Navigation

Modal panel,

Simple navigation for immediate
action

o O n Iy a feW O ptl O nS ﬂ The kext in the Untitled File has changed,

Do wou wank to save the changes?

Mo ] [ Cancel

 No distractition e

Sluiten bevestizen

3 I staak op het punt om 2 tabbladen te sluiten. Weet u zeker dat u wilk doorgaan?

Mij waarschuwen als ik meerdere tabbladen probeer te sluiten

| Tabbladen sluiten | [ annuleren
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Extra possibilities

Seguence mapping
 “You are here” indicator

Breadcrumbs
« Hierarchy page mapping

Annotate scrollbar
* Using scrollbar as “you are here” indicator
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3 Golden tips
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3 Golden tips

Tip 1.
Keep the application

to the point E)EHE&@%@]

Het Internet Telefoongids Afheeldingen Wideo P33

Geavancesrd Tosken
| Zoeken )
“oorkeuren instellen

 Prevent distraction

© ‘Wereldwijd op het web @ Nederlandse pagina's @ Marktplaats.nl

« Make GUI simple
to understand
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3 Golden tips

Tip 1.
Keep the application
to the point

 Prevent distraction

« Make GUI simple
to understand

SPEURDERS.NL
I

Alles koop je voor een koopje

Kies een rubri

Audio, TV en Video
Auto's

Auto’s onderdelen
Bedrijffswagens
Boeken

Bouw en Tuin
Caravans en Kamperen
Computers hardware
Computers software
Contacten

Dieren en toebehoren
Diversen en Querige
Elektronica en Witgoed
Erotiek

Fietsen en accessoires
Fotografie

Kind en Baby

Kleding en Schoenen
Kunst en Antiek
Motoren en Scooters
Muziek en Films
Muziekinstrumenten
Postzegels en Munten
Sieraden en Accessoires
Sport en Fitness
Telecom en GSM
Vakantie en Vrije tijd
Verzamelen en Hobby
Watersport en Boten
Woningen te huur
Woningen te koop
Woninginrichting
Zaken en Transacties

Speurder: fo:
Kerst

ErinnWarkann

@ mansterboard.nl
TATENTENJACHT

& NIEUY TALENT
:m‘m UY! BEDRIF

WIN geweldige cadeaus!

9

[ Audio, TV en Video

PHILIFS KLEUREN TELEWISIE INCL BIJ...
Kameleon & in 1

Prachtige Sony Trinitron Design Br...
video data

Lees hier meer

#
[ & uto's

£3750 Qpel Astra 1.7dti ol

£€40.- Waolkamagen Golf 1.
€240, hazda MX5 1.6 1€
£175.- ZWARTE MEGANE

§ GSMWEE (acvertorial) & Autoverzekd

500 min bellen n. vast en Telfort €2.50

Tijd. Telfort 300 min meb. bellen £2.95
Samsung DEOO0 bij 1jr. Telfort 200 gratist
Ipag HiE515+Tam Tom navig. w.a. € 12 -

& Auto's onderdelen

TomTom Navigator 5/ PDA S iiest Eu
complete wintertbandenset BMU 2 serie
Ultrazoon reiniger voor carburateu

Een Takel Hieuw 220 Wolt nieuw

jeugdboeken
Kartdossen

boekenpakiet

Theorie boek+ cdrom rijbewijs B (...

@R Caravans en Kamperen

canexel chalet

Frankia integraal, bouwjaar 2002
nogzo mooi &n nieu!

Fendt G80ski, bouwjaar 1985

= Computers software

Killer Instinet (Super Nintendo)

Micuw in doos Morton AntiVins 2007
bdanannbe Parhe PA?

iy, goedkoopstea
NU: extra voordelig
tip) Gemiddelde b
Informatie over aut

& Bedriffswag|

2225, Asta 1.7 dtl wan ‘86
£5450 Mercedes 2080 Sp
£50.- Nissan Kubistar 15
85, Wi Transporter 2,5
& Bouw en Tul
€10, TE (6OELIKOOP..
€17.50 TOS MN 80 A Draa
£10,- 2 X GROHE Nisuw
£25. de StenenStunterr

o Computers
£18750,- Complete PC, P3 8
£45.000, Maxdata MBook 10
£45.000,- Intel Pentiume pras
226500, Gamabey Player v

14) A% Contacten

€3, Help

€43, Spijt? Onbereikbar
£15 . metkarst alleen hn
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Presentation 1: Organizing Content and Navigation

3 Golden tips

New Connection Wizard
Metwork Connection Type
What do you want to do?

[ip 2:
p ' @Connect to the Internet
Connect to the Intemet zo pou can browse the ‘Web and read email

Th e Escape h atC h () Connect to the network at my workplace

Connect to a business network (uzing dial-up or Y¥PH] g0 vou can work, from home,
a field office, ar anather location.

() Set up an advanced connection

Connect directly to another computer uging your serial, parallel, or infrared port, or
zet up this computer zo that other computers can connect to it.

e (Create a “reset”

< Back ][ MNext » ][ Cancel

 Functional in large
content applications

Microsoft Office Word
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Presentation 1: Organizing Content and Navigation

-

3 Golden tips Stappen
Heb je al die pt
dan is het nu ti;
weekend, Onze
weekend weer
El Canario, Fos
eraf tijdens ICE
Jody San kome
die niet genoeg
ook nog een le
01.00 uur en w
(Hed kandij, Bi
reden genoeg ¢
10 x 2 gastenli;
indruk raken «
Players,

Tip 2:
The Escape hatch

Home VEFacts Forum Contact

e (Create a “reset” menu

» Home

» Archief
w linkc Homepage Contact | Mijn gegevens Mieuwsbriewen

* Functional in large

windows

content applications e

Informatie over
Downloads

Microsoft Update
Beveiliging

Hulp en ondersteuning
Partnerprograrmra
Trainingen

Licenties

Evenementen & webcasts

De Nederlandstalige

Cd-roms bestellen
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Presentation 1: Organizing Content and Navigation

3 Golden tips

ﬂ 2 ﬂ 2 wWww.92920v.nl

Tip 3:
Reduce jumping Heohlosciny >

vitgebreid
Van o
« Make GUI fast and SEELEE
simple o) ©
sittard
 Prevent making too Datum  vandaag (wo & dec) v
many Steps Tijd 10 v 20
o °
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Presentation 1: Organizing Content and Navigation

3 Golden tips

i Fle Edit Wew Insert Format Tools  Table  FlashPaper  Window  Help

g 3 AT E g B 98 0= =B S s - @ s [l 4t o
] 3-|-2-|-1-|-§-|-1-_|-2-|_-3-|-_4-|-5_-|-s-_|-?-u_-s-u-_e-u-m_-|-11-_|-12-|_-13-|-1_4-|-1‘

Tip 3:
Reduce jumping

Options

PR N )

E-mail Options

Personal Stationery

E-mail Signature General

Theme or Stationery

Choose a Theme:

« Make GUI fast and
simple

(Mo Themel
Afkernoon

s Heading 1 style

Balance

Bars v Bullet 1

g:ﬂnt o } # Bullet 2

an akioner

Elends ! * Bullet 3
Blocks

Blue Zalm
Blueprint
Bold Stripes
Breeze
Zanyan .
Capsules Head.fng 2 Stjﬂe

Cascade
Checkers Fegular Text Sample

Cikrus Punch (Stationery) Feoular Hyoetlink
Classic £l 7E

Clear Day (Skationery) Followed Hyperlinle

Campass
oncrete b

Wed 06-12-2006

 Prevent making too
many steps

Heonzontal Line:
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Presentation 2: Organizing the page and Doing Things

Contents

« Organizing the page: layout of page elements
e Doing Things: Actions and Commands
3 Golden Tips
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Presentation 2: Organizing the page and Doing Things

Organizing the content

Visual hierarchy depends on:

« Visual flow (tracks that readers’ eyes tend to follow).
e Grouping and alignment
 Dynamic displays

Most seen possibilities are:
* Visual framework

e Center stage

» Titled selections

o Card stack

 Movable panels
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Presentation 2: Organizing the Page and Doing Things

V - I F Zipcar launches car sharing in London, Chicago and Toronta!
ISUa ran |eW0rk
. o
- f

Use the same basic layout

© — =l

“Zipcar is a utility — as vall@_t)lé"‘"—»-___- j
. as electricity. heat."and hotwater.” AL
geta

member sign-in how does zipcar work? = Z2B: zipcar for business

username || Zipcars live in your neighborhood! Drive  vour business gets access to 100z of
MINIs, i

s, cars that haul and mere.  convenisn tly locatad cars—24/7. Take
By the hour or day, Includes gas, advantage of our special weekday and
insursnce and parking. Sirmply ressrus hourly rates,

password

 Use same colors and stylistic ym— _

NI trouble Learn about car sharing...
elements O T
university partners | aboutus | green benefits | contact us | press

. Give a Zipcar
g 0ift certificate!

* Helps the page content stand out
more; that what changes is N~
noticed. Zipear

et a ZiIp o
Tell us how and where you'll Zip so we can show you the right stuff,
check
rates

How does Zipcar work? = s it for me? >

1. How will you use Zipcars? |Personal Driving v
Are You Eligible? | 2. Where will you drive?

Home

L
-

R
@, =

zipcard g% : = : ' Q
click here 2p Q

LI
Where's my city?
We're working on it, Let us email you when Zipcar finally arrives.

university partners | about us | green benefits | contact us | press

Wed 13-12-2006



Presentation 2: Organizing the Page and Doing Things

Center stage

Put the most important part of the Ul
Into the largest subsection of the
page or window

Google =~~~ == =]

e You should guide the users eyes === &5 T .

immediately to the most imortant ==~ u o

Information N .
 Consider size, color, headlines

and context

=3
e e e
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MNewest Tutorials

iii Yelvi Featured Tuterial
i raphy reverss t
Like Vel o3

Titled selections

Giving each section of content
a visually strong title

ersal film popedar for s brighter colors and higher contras:

« Make a page easy to scan
and understand

[ lSur.r_essful Lightning Pictures

PSS Mazda Photoshop Rendering

Glossy Star

e Group the content into a0
th em atl C OI’ t aSkb aS e d Font | Character Spacing | Text EFfects

Fant: Font: skyle: Size:
. ime Regular 1z
S e Ctl O n S [Reqular | 8 -~
Ttalic 9
TUE Logos YL Bo:g ‘ 10
TUE Meta Bold Italic 1
TUE Meka ide v _
Font color: Underline style:
Autarnatic | |{nane) v
Effects
[ strikethrough [ shadow [ 5mall caps
[ Double skrikethrough [ cutline [ all caps
[ superscript [] Embass [ Hidden
[ Subscript [ Engrave
Preview

Times MNew Roman

This is a TrueType Font, This font will be uzed on both printer and screen,

-
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Card stack

Put sections of content onto separate

panels Print @

Printer

Mame: | 22 iidprint\ID-012 v
» Stack the panels up, so only one S e R

Where: HG 2.74

IS VISI b I e Comment: Infotec 4353 MF P'S, HG 2,74, Servicedesk, Indust,,, L] Print to file
Print range Copies
= al () current slide ) Selection MNumber of copies:

1 I
« Users don’t need to see more O

Enter slide numbers and)or slide ranges. For example,

than one section at one time
PSr::;tesﬂhat: _ Handouks -
Colorfgravscale; % %
Grayscale w

[ scale ko fit paper
[JFrame slides

[ ok ] [ Zancel
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Movable panels

Form a custom layout

e Put different tools or sections of
content onto seperate panels

 Make working environment suit to
personal style

Wed 13-12-2006



Presentation 2: Organizing the Page and Doing Things

Doing things: actions and commands

You can do some cool things to make your interface less dull and more usable
with:

e Buttons

« Menu bars

 Pop-up menus

 Dropdown menus

e Toolbars

e Links

« Action panels

Most seen possibilities are:
e Button groups

« Action panel

e« Smart menu items
 Macros

Wed 13-12-2006
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Button groups

Present related actions

 You present a small
number of actions that are
related

 They help make an
Interface self-describing

Wed 13-12-2006
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Type a question for help = X

Action Panels b e —E—

=1 H
: Slide Design * X

Present a large group of related actions
. . ] Design Templates
on a Ul panel that’s richly organized B e
and always visible. e a

et o st 11

. Visibiity L :

 Freedom of presentation

13-12-2006

P

2 | Available For Use

Lorem Ipsum
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Smart Menu ltems

Change menu labels dynamically to

. Edit | Yiews  Inserk  Format
show precisely what they would do P T ———
When Invoked [} Bepeat Typing  Chrl+y

* Make the Ul self-explanatory o e
Ik Paste Chrl+Y
Paste Special...
o Safe exploration ex .~
Select Al Chrl+A
Delete Slide
34| Find... Chrl+F
Replace. .. Ckrl+H
Chjeck

Wed 13-12-2006
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Macros

Single actions composed of other,
smaller actions =

.E_‘I File Edit  Wiew Insert  Formak  Tools  Data  Window  Help

HRN=R" RERENI= REN A N RN A R ffg @2 =

« Repeat long sequences of actions or @x=siime ___-E
commands AT e THer o e [ F [ 6|
2 02 98
igi ;E Record Macro
. . 5
e Support streamlined repetition 5] —
é Shortouk key: Skore macro in:
ER Chrl+ This Workbook A
ﬂ Description:
l tMacro recorded 13-12-2006 by Student
| 12 ]
| 13 |
% [ oK l[ Cancel
16|
g
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3 Golden tips
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Presentation 2: Organizing the Page and Doing Things

3 Golden tips

Tip 1.
Don’t use too many
focal points

 Keep the
Importance on the
Important parts

 Page structure

¥ Home

BRANCHES
Agrarisch
Industrie

Bouw

Retail

Leisure
Transport
Dienstverlening
ICT

Ondenwijs
Overheid
Gezondheidszorg
Media

DISCIPLINES
Finance

HFR

Sales & Marketing
Inkoop & Lagistiek
Management

MUl

Nederland moet
omhoog

13-12-2005 BRUSSEL (AMP) - Ouderen, vioUwen en
achtergestelde groepen moeten meer aan hetwerk. Dat
heeft de Europese Commissie dinsdag geadviseerd aan
het Mederlands kabinet. Ook moet Den Haag meer
investeren in onderzoek en innovatie. De aanhevelingen
staan in een rapportvan de commissie dat de
vooruitgang van alle E-landen op het gebied van groei
en werkgelegenheid schetst. Bron: FEM Business

Lees verder op FEM Business
MEET...

RECENT NIEUWS
» Wertrouwen in bouw aanzienlijk
gestegen

b Amerikaanse Ahold-dochter
weer andervuur

b Hyves gaatin onderzogk

» Dodehoekspienel op alle
trucks in 2011

» Reuters geet
beleggingsadvies via archief

b IATA verwacht meerwinstvoor
hurgerluchivaart in 2007

» LM neemt stokoude DC-3 in gebruik (MU Z weblog Transport Jerome van der Schaar) (4 Reactie®)
b Blogaen, babhelen en wijnjournalistiek (MU Z weblog Leisure Dick Yeerman) (2 Reacties)

» Owerwiin moet je niet moeilijk doen (MU Z weblog Leizure Dick Yeerman) (Reagesr)

¥ WWaarletjij op bil het hoodschappen doen? (MU Z weblog Leisure 1 (2 Rescties)

NESS
Bg%'nsmﬁ

Bekijk het laatste
nieuws per rubriek

NU Z
Nieuwsbrief

Het laatste
D nieuws lees je het
eerst op MU.nl

o Adverteren op
NU Z?

Wed 13-12-2006

~BEURS i VERKEER ——
AEX 5files
48435 20 km
~WEER rTIP
~ RSS
92c Heel handig!
L7 Unicef

v databalk.nl
8 Adverteer hier
T MKB notebook

Hetvoorpaginanieuws via
RS5Y
Klik: hier.

Watis RSS? klik hier.

Ik vind dat auderen en
wrolen moeten werken.

OEens
O oneens

Sternnul - Toon resultaat




Presentation 2: Organizing the Page and Doing Things

: toys | |~merem= e T
3 Golden tips -
Tip 1: :
Don’t use too many
focal points
 Keep the

Importance on the
Important parts

 Page structure

Wed 13-12-2006



Presentation 2: Organizing the Page and Doing Things

3 Golden tips

Apple Publications
Style Guide

Tip 2:
Keyboard actions

“Control-8"
« Style guides to Save

describe standard
shortcuts

e Accessibility and
efficient use

"Alt + Underlined letter”
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Presentation 2: Organizing the Page and Doing Things

3 Golden tips

Bestand Bewerken  Afbeeldrg Laag Selecteren Fiter  Weergavn Venster el
L~ S - - T ey | | e { Feuee

1%; Adobe Photashop L F&
|

Tip 2:
Keyboard actions

« Style guides
describe standard
shortcuts

» Accessibility and
efficient use

Wed 13-12-2006
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3 Golden tips

Tip 3:
Functionality through
direct manipulation

 Make things look
“raised”

e Turn pointer into
something different
when clickable

Wed 13-12-2006



Presentation 2: Organizing the Page and Doing Things

3 Golden tips

Het Internet Afbeeldingen Discussiegroepen Mieuws meer »

GO‘IL )gle style guides keyboard actions W

Zoek: @ het Internet O pagina's in het Nederlands O pagina's uit Mes

Tip 3:
] ] Het Internet
Functionality through User Actions

This section defines a list of user actions in the GMOME Desktop. ... of typing from the %

dlreCt manIpUIatlon keyboard, and then either pressing a key or clicking on a buttan. ...

dewveloper. gnome. org/documentsistyle-guidedgnome-glossary-user-actions. htrmi\- 43k -
In cache - Gelijkwaardige pagina's

zeneral Computer Terms

Lfanm that amahla van o radaera A actian frora thn bawuahaacd rethor than ocine tho roooen

o Make thlngs IOOk [ Het Internet  Afheeldingen  Discussiegroepen  MNieuws meer »
uraisedﬂ GO"L )g e style guides keyboard actions W

Zoek: & het Internet (O pagina's in het Mederlands O pagina's uit Nes

Het Inte t

* Turn pOInterlntO i Ik 15 a list\of user actions in the GNOME Desktop. ... of typing from the
something different
when clickable

neral puter Terms

lfmee tRat mmalla ven de madaeee Ao action feama thn Lauhoaard vatbhar thmm oeine tha meaen
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Presentation 2: Organizing the Page and Doing Things

Wed 13-12-2006



Designing Interfaces
DA259 Gooey: Soft & Sticky

Presentation 3: Software
Data Managing
Aesthetic functionality
Input Methods

V.S. Filatov

F. van de Geijn
R.W.A. Gaykema
B.G.M.H. Hellenbrand

Wed 19-12-2006



Presentation 3

Contents
e Tip I - Improving functionality and data managing through
aesthetics

e Tip II — Do not reinvent to many wheels

e Tip IIT — Hotkeys help
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Tip I — Improving functionality and data managing through aesthetics

ALK
A

Method

e What

— Background, hues, style
— Organization models

e When

— Identity, branding, marketing
— databases

e Why
— Trust contents
— Efficient search
— Readability (Color Harmony)
— Flexible users (norman)

e How
- WYSIWG

— Perception # Precision
— Iterative refining

I i i e g e e <

powerful

calm

Wed 19-12-2006




Tip I — Improving functionality and data managing through aesthetics

o W s 4 A

e
7

M Datuk Seri Abdullah Zobaltw7 5P1 My CompUter: My Documents Update ‘Software s
Ahmad Badawi DAT-files Installers
Prime Minister - -
. Internal Security Minister I‘Zl.{ J ﬁ
Recyde Bin Opera Internet Windows Live Finance Minister Recyde Bin Operd Intermet .

Explorer Messenger Eiq_:»_lor'ar &
® e B
BitTorrent Paper Folding Google Video Google
3D Player Fla
-
e Al
H= l.:l\‘l i | g ﬁi
.jaspis Jaspis 1.1 ICreator Pro RealPl3yer Datuk Seri NajiTumpRazak gl - Jaspis 1 == B Wi
Deputy Prime Minister
el DefepmMinister ] ]
14 :
Bl 2]

TERLAIOUC MESY

Naked i

Dutuk Serl Rafidsh Adz i Datuk Serl Hishammuddin
Imlernational Trade end Tur Hussein
Industry Edueation

— CALl
‘(
. - a— a- 7]
M Lsers Heroes of = =ettings'cfg  Google Earth Rhinoceros Camb
il 1 mightan... Pro Adva
1
AL ~
Datuk Serl Dr Rais Yatim 3 i i Sef A o 5
Gt Ars o g : ol EA Link: unleashed.nfo hfs.exe Sthil;
i Entreprabapnpf and
fmm'ﬁmmal
CAPICOM  unl-hommy.exe
2.1.0.1
@ T B = P
o’ a & :
Hallo.doc opzegkaary... Easy-PhotoP... MP Navigator MP450 Eve Online whdctr
f 2.0 On-scre... GUIDE. txt

i Abdul Azit Shamsuddn 3 Datuk Peter Chin Fah Kul
e : (bt

L

Consider focal points | Contrast | Saturation | Gamma
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Tip I — Improving functionality and data managing through aesthetics

Example

" @ Finder File Edit View Go Window Help = 4)) (=1 (100%) Sat7:52PM @) |

S— i

Consider context of use | Trust your eyes

Wed 19-12-2006



Tip I — Improving functionality and data managing through aesthetics

Example

Ja * Music * Library * Artist * DaftPunk

-Iterative refining

-Context

-Visual data scan

-Improvement
towards efficiency

-Icon identity

Wed 19-12-2006

rist

==l eardh
Length = Rating m

__More than four hours

: e
Unknawn Various Artists Jamiroquai Miles Davis Queen

Spanish I

technical itch Ray Brown Trio Massive Attack Robbie Williams The Corrs

&

Curtis Mayfield Va

) PR
DI Food Pendulum Ilse Delange Sensation Black 2005 artist

underworld DI Tiesto Frank Sinatra

Grieg, Edvard



Tip I — Improving functionality and data managing through aesthetics

Elasl\cq » Fféhckv

Zo is het tevens de bedoeling dat iedereen van deze voorbeelden kan leren. Navigeer door de gallerij en bekijk het CS5-bestand van elk
ontwerp (kies in het menu 'Deze Css') om te zien hoe de de lay-out is opgemaakt

Bronnen Hoe gaat dat

Technorati Profile

¢ssTeren gewoon een beetje geduld om de grote hoeveelheid aan mogelijkheden van CSS weten fe gebruiken.

CSS lessen Download de twee benodigde bestanden, het XHTWL bestand waar je niets aan mag veranderen, maar wel nodig hebt om er lokaal (op je
L: eigen computer) aan te werken, en het ohzo belangrijke CSS waarmee je het uitzicht bepaalt van de site.
Layout technieken

T

Waarom allemaal

Om jezelf te bewijzen dat je klaar bent om met XHTML te werken. Jezelf bekend te maken in de gallerij en zodoende je portfolio uit te breiden.

Elk nieuw ontwerp zal worden toegevoegd op de hoofdpagina zodat iedereen rechtstreeks je werk kan zien. Help mee om van het web een
mooiere plaats te maken, voor iedereen

browsers. dit hebben we te danken aan de onderlinge standaarden van browserfabrikanten.

Test styles
- Color schemes
- Layout

- Visuals .
From: www.gigastyle.be

Wed 19-12-2006




Tip II — Do not reinvent the wheel

M et h O d Google |G~ industrial des|

e What
— Accessible forms

e When
— Data input

industrial design

industrial designer
industrial designers
industrial design jobs
industrial design schools
industrial design schoal
industrial design firm
industrial design magazine
industrial design association
industrial design firms

e Why
- Extensive use of space
— Clarity of use

Presets & cookies

- Knowledge in the head # Knowledge in the world

e How
- Requirements & goals

Wed 19-12-2006



Tip II — Do not reinvent the wheel

Advantage:
Adjacent Label

and corresponding Input field

Example: Labeling Lave

Advantage: I

Rapid Processing Longer Label
ISEIECI: Value _vj :
t- | | Disadvantage:
vertica Even Longer Label Increased vertical space

One More Label

i Value 1

i3 Value 2

Disadvantage: 3 g o
Adjacency of Label and corresponding Input field Primary Action
Label: + |
Advantage: Advantage:
Easy to scan | Longer Label: | Select Value ¥l | reduced vertical
labels space
Even Longer Label: I
¥ One More Label: @ Value 1 left
i Value 2
Primary Action
Advantage:
Adjacent Label and corresponding Input field
Lat:«elé—-l—a
; : Advantage:
Disadvantage: Lenger Label |SEIE-::|: Value ;j Reduced vertical
Reduced readability space

Even Longer Label I

One More Label @ value 1
) value 2

rlg ht Primary Action

(from: www.lukew.com)

Wed 19-12-2006




Method

e What
— Shortcut Modes with mouse or keyboard

e When
— Shortcut
— Extensive use

e Why
— convenience

e How
— Support visual thinking, above numerical

Wed 19-12-2006



Tip III - Hotkeys help

Example

e

- = r W w
= L] ] L] F3 r|1 L2 FE L ] e Fa m nz 1
il WOFF wgle shale & - Ziwn Lo dw (LR Pzt wimw pargadve Mg wrdaw Wn | |=iin
s UM i
=] , FAN FRY AN 4 e AN AN J
10 2 112 4 ] ] i ] 1 [+ 1w
il ST 8 i De
ul pla-s * e L

= 1[ T LT L
H-M\ e B8
-

®

- To much to remember

- No Visual support on screen

Wed 19-12-2006



Tip III - Hotkeys help

Example

- Click&Try

- Visual interface support on screen = |
Blend_Paint | -

surface I
Object |

Template

_omponent
Locatar

Wed 19-12-2006



Final Presentation
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DA259 Gooey: Soft & Sticky

Comparing mobile phone interfaces

Nokia 6233
Nokia N70
Motorola V3i
Redesign
T ——— How to send a Multimedia Message?
L_Symbian | 7
———————— | V.S. Filatov

F. van de Geijn
R.W.A. Gaykema
B.G.M.H. Hellenbrand
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Presentation 4

Contents

e Comparison of three different mobile phone GUI’s

— Two times Nokia and one Motorola
— Use case: How to send a Multimedia Message?

— Pro’s and Con’s of each phone

e Redesign

Wed 10-01-2007



How to send a Multimedia Message?

N70

: HL TELFORT

Vi 21-07-2006

V3i

i

6233

-

7, Geen agenda-i

ems vandaag

Bericht ZIfstudie

CAMERATIE

RROF

Favoriet Menu
Step: Go to main menu
([

Weaknesses: How to get into the Menu?

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

3 g
Kantoor Telfart
Opties Afsluiten

e Step: Go to messages
e Weaknesses: N70 -> messages is hidden within extra folder

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

Feot0 T3

Berichten

Opties Terug

e Step: Go the Messages
e Weaknesses: N70 not clear how to select? (from interface)

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70

H m Berichten Berichen
|.'.|i|
i ~ Bericht maken

% Mieuw bericht

-_-, Inhos
_‘ll Mijn mappen

Qfﬁ. Mailbox

Opties Select. Terug

Opties  « Afsluiten

e Step: New Message
e Weaknesses: V3i unclear overview, too much options

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

:i.Fn" "" D

Bericht maken

B SMS-bericht
% Multimedia
&) Flitsbericht .~

|
Maken:

SM5

Multimediabericht

E-mail

4 Audiobericht

OK Annuleer

Select. Terug

e Step: Multimedia Message

e Weaknesses: What does MMS and EasyMMS mean?
e Pro: N70, lay-over with 3 clear options

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

Multimedia 000 T 296kB 12:00
Dia 1)1 Nieuwe multimedia 1/1

0 kB 123 _ o
=V

0 24K
Ik hou van jou,

Opties Sluiten WIS |=| ek

' Opties Invoegen Uit

e Weaknesses: 6233, No message style only by inserting text-box
e Pro:V3i& N70 clear style

Wed 10-01-2007




Presentation 4

How to send a Multimedia Message?

N70 V3i 6233
=4 Multimedia Forll T3
s H Dia 1{1 Invoegen 1
S M-

Afbeelding
Videoclip
Geluidsclip

] Hl]n uri.gntl

Visitekaartje
Kalendern

Select. Terug

0K Terug

Wed 10-01-2007

Weaknesses: N70, hard to manual enter number, no option



Presentation 4

How to send a Multimedia Message?

N70 6233
Tull T .= abe 12:00
Nieuwe multimedia 986 1/1
Maar

Onderw, .:.EI

| Mijn vriend

8 Mobiel 0123456789

2 E-mail .d@email.com

\ ; Vorige |Verzend; Nieuw |

Selecteer Annuleer |Opties  Volgende Wissen

e Weaknesses: 6233, lots of buttons located near each other
e Pro: N70, clear overview

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233
| Pl 292 kB12:00

MNieuwe multimedia 1/1

Ik hou van jou

Grootte:34.2Kb

Vorige |Verzendy Nieuw | |||

Opties Sluiten

| Opties  Invoegen Uit

e Weaknesses: V3i, bad icon usage.
 Pro: N70, clear subject bar

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233
Ll & | X3 Furll

abcol 1 “ EEH Invoegen

lk hou van joul lokat
Afbeelding

Videoclip
Geluidsclip

Ik hou van je Visitekaartje

Kalendern

¥

o

opties Sliten| ISR

Select. Terug

e \Weaknesses:

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

a0 12:00
Afbeelding invoegen 1

Map Afbeeldingn openen

Nieuwe afbeelding
Galerij openen

I
Verzenden
Ontvngr toevoegen
Presentatie maken
Nieuw invo Gelvidsclip
Tekst ond Videoclip

g

Selecteer Annuleer

Select. Terug

e Weaknesses: 6233, Gallery & Images Folder. V3i, icons unclear
e Pro: N70 Lay-over good used, extra options

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70

Bestand selecteren:

? Graf. dwnloads
[

Selecteer - Annuleer

e Weaknesses: V3i, unclear icon usage

V3i

6233

Afbeeldingn

el Kids_bike.jpg
b 58.0 kB

r Love.jpg
34.5 kB

\ Park.jpg

Opties  Invoegen Terug

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233
Full 257 kB12:00

MNieuwe multimedia 1/1

Opties s  Sluiten

s

Opties  Vervang Uit

e \Weaknesses:

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i

MNieuwe multimedia 1

Verzenden

Bekijken

Verzenden

Ontyngr toevoegen
Presentatie maken
Object invoegen
Hieuw invoegen
Bijlage verwijderen

Selecteer » Annuleer TERUG | A ES Select.  Terug

Invoegen

S
Verwijderen

e Weaknesses: V3i, no information about what sending

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233
Tl 3

MNamen

Multimedia Tl {1 bbb
f Dia 1/1 .

— Qubo

Mijn Vriend

Mijn Uriend
Love

Maar
Onderw,

Ik hou van je

Multimedia —/-L
worden verzonden

WUERUG  |=|TEES Opties  Select.  Terug

e \Weaknesses:

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

E'i,laul'l"-l D

Mijn Vriend

(| 0123456789

mijn.vriend@email.com

I, Geen agenda-items vandaag

Bericht ZIfstudie
15

Select. Te r‘ug-

e \Weaknesses:

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

P

Tull 3 .=w 123
MNieuwe multimedia
Aan:

Mijn Vriend
[0123456789]:

Onderwerp:

2006

I, Geen agenda-items vandaag

Love

Presentatie:

Bericht ZIfstudie CAMERA IE

\ xﬂpﬁes Volgende Wissen
15 15

e Weaknesses: 6233, lots of steps to send

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i

MNieuwe multimedia

Verzenden
Bekijken
Veld wissen

Contact invoegen

Bericht ZIfstudie CAMERA. |Z1RRO Select. Ter'ug-
15 16

e Weaknesses: 6233, second time selecting Send

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?
V3i

N70 6233

i TR TELFoR

Vi 21-07-2006

[0D123456789]:
Underwerp:

Love

I, Geen agenda-items vandaag

Presentatie:

Jericht verzenden b

-

Annuleer

ZIfstudie CAMERA: I= L ERCFI
15 17

Bericht

e \Weaknesses:

Wed 10-01-2007



Presentation 4

How to send a Multimedia Message?

N70 V3i 6233

E EE-EI |HL TELFORT

]
¥ r 21-07-2006

I, Geen agenda-items vandaag

Bericht ZIfstudie CAMERA: I= L ERCFI
15

e \Weaknesses:

Wed 10-01-2007




Presentation 4

How to send a Multimedia Message?

e Conclusion from use cases

— Nokia does not apply any standard to it's cellular family (series 40-50-
60 etc)

— Smartphone’s are becoming real competitors for regular cell phones

« N70

« Hardware buttons (not linked within GUI - alternative options, open)
« Hard to understand, Smartphone, compared to regular phone
e Clear structured, overlay, combine icon + text

6233

« Basic phone, icon based, too simple
e Lots of steps
» Intuitive steps
e V3i
e Lots of options
» Less graphical
« Unclear icons

Wed 10-01-2007



Presentation 4

Re-Design of new phone

Menu

og Messaging
> 4

1. New message
2. Inbox

3. Concepts

4, Send messages

it
E7 Vl

s

|

Messaging Game

Contacts Previous

Wed 10-01-2007



Presentation 4

Re-Design of new phone

@
Messaging

© ‘ Messaging

>

os Messaging
>4

Attached file: None 1. Send message

2. Insert object
3. Insert smiley
4, Exit

1200
2. Multimedia message

3. Email

Previous

Previous

Wed 10-01-2007



Presentation 4

Re-Design of new phone

1. Image
2. Video

Previous

ow Messaging
>4

Select file:
1. File 1
2. File 2
3. File 3
4, File 4

Previous

Wed 10-01-2007

P ‘ Messaging
>4

Attached file: File1
Abc 1200

Hey, howru?




Presentation 4

Re-Design of new phone

°w Messaging ow Messaging
\! ] ./

o

°w Messaging
> 4

1. Send message Select contact:

2. Insert object 1. Contact
3. Insert smiley 2. New number

4, Exit

Previous

Previous Previous

Wed 10-01-2007



Presentation 4

Re-Design of new phone

Messaging

1. Mobile phone
2. Email
1 3. Fax

Message sent !

Previous

Wed 10-01-2007



Presentation 4

Total of 15 steps

Based on Symbian interface



Presentation 4

 Questions?

 Remarks?

Wed 10-01-2007
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