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1 ACCESS

The system should be usable, 
without help or instruction.



1 ACCESS GOOD



1 ACCESS BAD



1 ACCESS BAD



2 SUPPORT 

The system should support the real 
work that users are trying to 

accomplish.



2 SUPPORT GOOD



2 SUPPORT BAD



3 FEEDBACK 

Users should be kept informed of 
changes of state or conditions and 

errors.



3 FEEDBACK GOOD



3 FEEDBACK BAD



Thank you for your attention.
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