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1 ACCESS

The system should be usable,
without help or istruction.



1 ACCESS GOOD
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1 ACCESS BAD
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1 ACCESS BAD —
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2 SUPPORT

The system should support the real
work that users are trying to
accomplish.



2 SUPPORT GOOD
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2 SUPPORT BAD

Overview
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“ou're protected by
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Mo further setup is
necessary — Zonedlarm
will alert you if you need
to make any adustments.
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3 FEEDBACK

Users should be kept informed of
changes of state or conditions and
errors.



3 FEEDBACK GOOD
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3 FEEDBACK BAD

System Shutdown

wiork, in progres: and log off. Any unzaved
changes will be lost, This shutdown was

initiated by NT AUTHORITYASYSTEM

@ Thiz spsterm 12 shutting down. Pleaze zave all

Time before shutdowr - O0:00:53

M ezzage

Windows must now restart becauze the
FHemote Procedure Call [RPC] service
terminated unexpecteadly




Thank you for your attention.
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