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Three kinds of Bloopers

• Responsiveness Bloopers

• Management Bloopers

• User-Guide Bloopers 



Responsiveness Bloopers

• Responsiveness vs. performance

• Examples:
– Busy- indicators
– Progress bar, no- or faulty progress bar
– Keeping up with user input

• Guidelines
– 0,1 sec – 1 sec – 10 sec 



Responsiveness Bloopers
Good Example



Responsiveness Bloopers
Bad Example



Management Bloopers

• Misunderstanding what user interface 
professionals do
GUI programmer – graphic designer

• Giving user interface low priority
– Assuming it’s only ‘fonts and colors’
– Users can adapt to anything

• Iterative process and testing
• Lack of task domain expertise

• Giving programmers the fastest computers



User-guide Bloopers

• Confusing / non consistent terminology

• Non existing or visible options / functions

• Contradicting instructions

• Steps or windows are skipped in the guide



User-Guide Bloopers
Good Example

Introduction Tutorial

• Consistent in terminology and screenshots added

Source: http://www.officetutorials.com



Non-consistency with guide
Good Example

Tutorial Program

Source: http://www.officetutorials.com



Non-consistency with guide
Bad Example

Online Tutorial

Program

Source: http://vvvv.org & vvvv.exe



Thank you for your attention
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