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Three kinds of Bloopers

 Responsiveness Bloopers
 Management Bloopers

e User-Guide Bloopers



Responsiveness Bloopers

 Responsiveness vs. performance

 Examples:

— Busy- indicators

— Progress bar, no- or faulty progress bar
— Keeping up with user input

e Guidelines
— 0,1 sec—-1sec—-10sec



Responsiveness Bloopers

Good Example

1 Setup is [oading installation compaonents. This
\y) may take a minute or twa.

[IIIIII

* 60% Completed - Status

1 of 2 have completed successFully

[--l--ﬂl-'------H.---II-lﬂ-------ﬂ--l--..

Tasks |
Task, Progress Dekails
@ Create Database Successful - Task successfully completed.
Z Create Sample Data 19%, 001 _Samples.sql ... Processing 0L skatement: 59 ...,

Cancel Al Zancel

Powered by 554 501 Deploy Close
Time taken: 20 s




Responsiveness Bloopers
Bad Example

ii# Sonnet 9.52 Setup

Byiniing Byslers ‘SONNET

The features you selected are currently being installed.

Generating script operations for action:
Copying new files

Wise Installation Wizard®




Management Bloopers

Misunderstanding what user interface
professionals do

GUI programmer — graphic designer

Giving user interface low priority
— Assuming it’s only ‘fonts and colors’
— Users can adapt to anything

Iterative process and testing
Lack of task domain expertise

Giving programmers the fastest computers



User-guide Bloopers

Confusing / non consistent terminology

Non existing or visible options / functions

Contradicting instructions

Steps or windows are skipped in the guide




User-Guide Bloopers

Good Example

Introduction Tutorial

E3 Microsoft Office Excel 2003 Beta - Book1
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Notice that the “main’” part of the spreadsheet 1z composed of Rows (Labeled 1. 2. 3, 4. etc.)
and Columns (Labeled A, B, C. D, etc.). There are alot of rows and columns in a spreadsheet.

» Consistent in terminology and screenshots added

Source: http://www.officetutorials.com




Non-consistency with guide

Good Example

Tutorial

Parents
Job
Investments

Total

Food
Beverages
Parties
Miscellaneous
Total

|- Co

This 1s one way to widen a column. Here iz another
way. Point to the B at the top of column B (in the Gray
area) and click the left mouse button (The cell should
turn dark blue and the column light blue.).

Now, keeping the cursor somewhere in the “blue” area,
click the Right Mouse Button. Notice that a menu with
Column Width... appears. =
Click-on Column Width... and type i 15 and click-on
OK. This is another way to widen a column.

Source: http://www.officetutorials.com

Format Cells...

Program

Column Width...

| Hide

Unhide

&% ot
53 copy
ﬂ Paste
Faste Special...
Insert
Delete
Clear Contents

[%f Format Cels...

Column width...

Hide
Unhide




Non-consistency with guide
Bad Example

Online Tutorial

Mowing the mouse further left, out of thiz lizt another lizt appears. | has the 2ame nodes but now =ored by
category. Scroll down to the category Value and click the node + (Walue) . Not + (Value) Spectral®

Program

Yalue
- *[Spectral] * ! + [Spectral] + £ ==
= > === AsString Attractor [Self) Attractor
Bitvdp B-Spline Count DOFT Expr Frac
Gamma Gaussdordan GCD  |nputhtdorph
[0Box [ Acvanced] LCM Log Mantizza Map
[Interval] Map kapBange tax kin kbod
Fot FPower CuadraticEgquation B Radix
Randomm S Select Sift Sign Switch [[npo
Switch | Cutput] WaveShaper

Yector
Resample.wdp

YV
about Args Boost Bouwgroup [ Client

Bruarniim [Sereer] Createbdode Deleteflnds

_

Source: http://vvvv.org & vvvv.exe

- [Caolar] - [Complex] - [Spreads Setz] - [String] -
(“alue] * [(3d Cross) * (3d Daot] * [3d Yector] *
[3d] * [4d Yector] * [4d] * [Colar] * [Cornplesx] ™
[Cifferential ConstantScale] * [Differential] *
[Cluaternion] * [String] * [Transform) *

[“alue Spectral] * [Walue] f[Cormplex) f
[DlFFerentlaI] Jvalue] + [D:ulu:ur] + [Cu:umplex] +

; [%alue]

About (200 Abs [ Complex]  Address
[E#9.SarmplerState] ADSH [Animation] AlphaTest
[E=3 FenderState] AND [Boolean Spectral]  AND
[Eoolean] AppluTransform

[Transformn Direction]. wdp  AppluTransform
[Transform Wectar]  AppluTransforen [ Transform]
ArbitraryPoint [ Transzforrn Yector]  ArbitraruPoint
[Tran=farmml  Ara [Coranlex]  Aras WYY Ao



Thank you for your attention
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