


Blooper 1

Hidden links
! PROBLEM

Images that aren’t clearly links. Where to click?

















Blooper 1

Hidden links

! PROBLEM

Images that aren’t clearly links. Where to click?

! SOLUTIONS

• Add a border.

• Make it look like a button visually.

• Add text.

• Graphical change or animation on hover over.



Blooper 2

Too many levels of 

dialog boxes

! PROBLEM

Users get lost when there are too many dialog 
boxes.











Blooper 2

Too many levels of 

dialog boxes
! PROBLEM

Users get lost when there are too many dialog 
boxes.

! SOLUTIONS

• General rule: avoid more than two levels of dialog 
boxes.

• Give less options.



Blooper 3

Clueless error messages

! PROBLEM

Error message does not help the user further.

















Blooper 3

Clueless error messages

! PROBLEM

Error message does not help the user further.

! SOLUTIONS

• Identify the problem AND suggest a solution.

• Describe the choices.

• Be specific and to the point.

• No geek talk.



Thank you


