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What is the book about?

Controlling your environment makes you happy
User expectations of software/environment
How to determine what the user expects
Choices

Affordances, metaphors and consistency



User expectations

A user interface is well designed when

— The program behaves exactly how the user
thought it would.

Or rephrased:

— The program model conforms to the user model



History

e Software is the result of discussions which
have lead to options in the program.

e Options require decisions

* Prevent choices where they are not necessary



Choices

Find Setup Wizard |

Find enables you to search for specific words and
phrazes in help topics, instead of zearching for
infarmation by categon.

e Bad example:

Before you can uze Find, Windows must first create a list
[or database], which containg every ward from vaur help
filefz).

To create thiz list now click Hest,

" hinimize databaze zize [recommended}

" Maximize search capabilities

" Customize search capabilities

< Black I Mewxt = I Cancel |

The user doesn’t care at this moment for a
choice, he needs help



Choices

* Good example: Py e e
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Give the opportunity to change the visuals, not the
functionality



Affordances and metaphors

e Fills up the gap were the user model lacks
information on how to work with the

/7 Create New Folder -- Web Page Diz
program. -

IMy E-Mail

Folder contains:

IMaiI Items LI
= Hoe e

e For example buttons, or the " o

4 ‘_‘E"] Deleted Items (1)
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= Inbox (1)
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Preferences

Category

[* Appearance

= [lavigakor

~Hiskory
~-Languages
~Helper Applications
~Smark Browsing
~Internet Search

- Tabbed Browsing

-~Downloads
[» Composer
[ Privacy & Security
[+ Advanced
Offline & Disk Space

Meta

~ When Mavigator starts up, display Default Browser

et Netscape as

() Blank page
browset,

(=) Home page
() Last page visited

— Home Page

licking the Home button takes wou to this page or group of

Location: |File:,l',l',l'F:,I'QuickPages,l'QuickPages.html

— Select the buttons wou wank to see in the toolbars

Baokmarks Search

[] Go [+#] Print

[+] Home Toolbar Search
[] My Sidebar

[] My Netscape

[] shop

phors

Internet Options

General | Security Privacy| CDHTEHT|C0nnections Programs | Advanced

Content Advisar

&

Ratings help you contral the Internet content that can be viewed on
this computer.

Enable... Seftings

Certificates
% Use certificates to positively identify yourself, certification
" autharities, and publishers.

’ Clear 351 State ]’ Certificates. . ]’ Publishers.. ]

Personal information

E s

AutoComplete stores previous entries and

| AutoComplete... |
suggests matches for you. ' :

Microsoft Profile Assistant stores your

My Profile...
personal information. ’ LA ]

0K l ’ Cancel Apply




Consistency

e Don’t try to be too creative and use different
shortcuts

e |t will confuse the user because the program
model doesn’t fit with the user expectations



Tabs

e Acts like real tabs, but not when many options
are present

System Properties _ _ System Properties
Syztem Restore Automatic Updates Remate General Computer Mame Hardware Advanced
General | Computer Mame Hardware Advanced System Restore Automatic Updates Remate

<11 System Restore can track and reverze harmful changes to your

System: -:;F compLter.

Microsoft Windows ¥P

Frofessional T off System Festore on all drives
Wersion 2002

Semvice Pack 2 Dlbcsetios

I
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Dinive Status
= programz [C:] Turned off
=l data [D:) Turned off
[=N[cH] Turned off

ok H Cancel (] H Cancel




System Properties

System Restore Automatic Updates

System Properties

Suyztern Restare Automnatic Updates

Tabs

System Properties

System Restore Automatic Updates

< Systern Restore can track and reverse hammiful changes tol

W compuker.

Turn off System Restore on all drives

General

Computer Hame

Hardware A

Wwindows uzes the following infarmation to identify your c
on the netwark.

Computer dezcription: ! .

For example: “Kitchen Cormputer” or b4
Computer”.

General | Computer Name Hardware General | Comeutenhlane Iﬂ
System: Windows uzes the following information to identif
Microzoft WWindow: sl il 3
[ ' 1 Frofessional Cornputer description:
s " Verspn <00z Far example: "Kitchen Camputer’
u[ 7 Service Pack 2 Cormputer”,
..J"l
&
ak l [ Cancel

[ e i

System Properties

System Restore Automatic Updates

< System Restore can track and reverse hammiful changes ta your

W computer.

Turn off System Restore on all drives

0k H Cancel ]

Diive zettings
Dirive Status Settings...
= programs [C:] Turned off
=l data [D:] Turned off
= (&) Turned off
General Camputer M ame | Hardware Advanced
I ak. l [ Cancel Apply




	Gooey Soft and Sticky
	What is the book about?
	User expectations
	History
	Choices
	Choices
	Affordances and metaphors
	Metaphors
	Consistency
	Tabs
	Tabs

