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Don’t Make me ThinkDon’t Make me ThinkDon’t Make me ThinkDon’t Make me Think
Steve Krug

A Common Sense Approach 
to Web Usability



CCCCoooontentsntentsntentsntents
Guiding PrinciplesGuiding PrinciplesGuiding PrinciplesGuiding Principles

Don’t make me think
How we use the web
Design for ‘scanning’Design for ‘scanning’
Mindless choices
Omit words

Things you need to get rightThings you need to get rightThings you need to get rightThings you need to get right
Navigation
Home page

Making sure you got them rightMaking sure you got them rightMaking sure you got them rightMaking sure you got them right
Avoid arguing about usability
Usability testing

Larger Concerns and outside influencesLarger Concerns and outside influencesLarger Concerns and outside influencesLarger Concerns and outside influences
Usability
Accessibility etc.
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Don’t make users thinkDon’t make users thinkDon’t make users thinkDon’t make users think
‘get rid of question marks of users’‘get rid of question marks of users’‘get rid of question marks of users’‘get rid of question marks of users’
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Make things obviously clickable

Use obvious names
e.g. ‘Jobs’

‘Employment Opportunities’
‘Job-o-Rama’



Don’t make users thinkDon’t make users thinkDon’t make users thinkDon’t make users think
‘get rid of question marks of users’‘get rid of question marks of users’‘get rid of question marks of users’‘get rid of question marks of users’
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We scan pages (hurry/are used to), 
satisfy ourselves by choices (no real penalty/fun), 
we muddle through (not important how/stick to)



http://www.pixmania.com/



http://www.weatheronline.nl/
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Create a clear visual hierarchyCreate a clear visual hierarchyCreate a clear visual hierarchyCreate a clear visual hierarchy
‘design for scanning, not reading’‘design for scanning, not reading’‘design for scanning, not reading’‘design for scanning, not reading’

More important? more prominent,
show what is part of what (visually), 
create clearly defined areas, 
make obvious what’s clickable and
keep the noise down



http://www.bbc.co.uk



http://www.mediamarkt.nl



Omit needless wordsOmit needless wordsOmit needless wordsOmit needless words
‘get rid of half the words on each page’‘get rid of half the words on each page’‘get rid of half the words on each page’‘get rid of half the words on each page’

PrinciPrinciPrinciPrincipppplelelele3333

Almost no-one is going to read them
Makes other more prominent and pages shorter

Removing half of the words by
e.g. avoid ‘happy talk’,
avoid instructions 



http://www.hotfrog.com



http://www.md-journal.com
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Thank you for your attention


