Tip 1

When the user model is incomplete or
wrong, the program can use
affordances or metaphors to show the
user its model.
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example 1.1
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example 1.2
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Tip 2

When you use metaphors, try to make
them behave in predictable ways like
objects in the real world.

Violating reality is just confusing
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example 2.1

http://www.ipodshopping.nl/
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example 2.2
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Tip 3

Good Ul designers use consistency
intelligently, and though it may not
show off their creativity as well, in the
long run it makes users happier.
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example 3.1
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example 3.2
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