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• Buying a similar product they had before only the 

updated version like for example a television.

•They use the product without reading 
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•They use the product without reading 

the guidance letter

• That is why nowadays the installation 

guides contain large pictures and just 

small amounts of text to help the user



•People read the tutorial selective and read only 
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•People read the tutorial selective and read only 

half of the words because the tutorial is so long. 

• That is why photoshop added the help 

function. People can select themselves what 

they want to read.
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Button at the end


