
Group D

Designing interfaces



1. What users do

• “Know thy user, for they are not you.”

• Safe Exploration?       
• Instant Gratification?  
• Satisficing?
• Changes in Midstream?
• Habituation?
• Keyboard only?
• Other people’s advice?

Safe exploration with the “previous” button

Less safe and clear exploring because each site is 
opened in another tab



Bad example

• What? Question structure

What has my e-mail client have to do for
my user? “being able to create an e-mail 
using text and sending it to another
person”



Good example

• Use a why? why? Question structure to 
get to the core of the problem.

Why does my user want to use an e-mail 
client? “to send e-mails”. Why does 
he/she send e-mails in the first place? “to 
connect and communicate with another
person”. What are the values that e-mail 
adds to this convesation? “emoticons Etc.”



2. Organizing the content

• Divide stuff up structurally without 
physical form. This creates a guidance for
users to get where they came for through
the interface features.

• Tools (calendar, adress book)
• Objects (inbox with e-mail)
• Categories (Blues, Rock)
• Tasks (search, run)



Bad example

• The windows XP structure of the 
single dropdown window is vague
since all of the tools, tasks and 
categories are mixed in a multipanel
selector. As well as the user has to 
press the “start” button to shut
down.



Good example

• The new windows vista 
dropdown window is much
clearer. No more “start” to shut
down and a much nicer
structure of the tasks, tools and 
categories. Also the search field 
is nicely incorperated rather
then a seperate tool.



3. Getting around

• Signposts are important features for your
users to let them know where they are 
and makes it easier for them to navigate
through the site or program.



Bad example

• The Amtrak travelling planner









Good example

• The 9292ov travelling planner
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