Group D

Designing interfaces



1. What users do

“Know thy user, for they are not you.”
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Bad example

e \What? Question structure

What has my e-mail client have to do for
my user? “being able to create an e-mail
using text and sending it to another

person”



Good example

e Use a why? why? Question structure to
get to the core of the problem.

Why does my user want to use an e-mail
client? “to send e-mails”. Why does
he/she send e-mails In the first place? “to
connect and communicate with another
person”. What are the values that e-malil
adds to this convesation? “emoticons Etc.”



2. Organizing the content

e Divide stuff up structurally without
physical form. This creates a guidance for
users to get where they came for through
the Interface features.

e Tools (calendar, adress book)
e Objects (inbox with e-mail)

e Categories (Blues, Rock)

e Tasks (search, run)



Bad example

e The windows XP structure of the
single dropdown window is vague
since all of the tools, tasks and
categories are mixed in a multipanel
selector. As well as the user has to
press the “start” button to shut
down.

i | Start| ﬂMicmsnft PowerPaint - [D... "f untitled - Paint

s061197

L I

# Internet
=/ Internet Explarer

3| E-mail
J| Microsoft Office Outlook

[:) Update DAT -files

0 Windows Live
“_ .\ Messenger

E‘j Openhaard. avi
-@ Mozilla Firefox
Mi Microgoft Office Word 2003

."1.- ‘I.'; Paint

Media Player Clazzic

Calculatar

[r,; Adobe Premiere Fro 2.0

— | Microzoft Office PowerPoint
= 2003

All Programs  »

o My Documents

<) My Recent Documents

o My Pictures
] .

S My Music

_J My Computer

\_;J My Network Places

F-IL.J-I" Control Panel

- Set Program Access and
S Defaults

e_ Conrect Ta *

: _-‘J Frinters and Faxez

‘f; Help and Suppaort

/_..-f Search

! Bun...

&5 Thinkantage Productivity

W Center

Log Dif E)] Shut Down

9 4 Start | | @ Microsoft PawerPaint - [D...

1 untitled - Paint




Good example

e The new windows vista
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3. Getting around

e Signposts are important features for your
users to let them know where they are
and makes It easier for them to navigate
through the site or program.



Bad example

e The Amtrak travelling planner
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Departs: Departure Date: Tme
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@ Problem Finding Service: Sorry, we cannot find train service matching vour request,
Please try alternate stations/cities, To learn more abaout trains available at a particular
station, please click on the 'Stations' tab abowe,
[Error ID: 1084]
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Service [BEY) IRa=y]
9:40 am 1:50 pm
20-MOW-07F 20-Mon-07

2163 Boston, MA Mew York, NY Snack car 1 Busineszs
Acela - Back Bay - Penn Station Class Seat

o Exprass [BEY) (N =]
$14E~.DD 11:20 am 2:43 pm VIEW

: " ' ' UPGRADE
20-M O -07 20-Mong-07F OPTIONS

172 Boston, MA Mew York, MY Snack car Train zald out
Regional - Back Bay - Pann Station
Service [BBY) [HP)
11:4%5 am 3:50 pm
20-Mony-a7 20-Mon-07

2157 Boston, MA Mew York, NY Snack car Train sold out
Acelal- Back Bay - Pann Station
Exprass [BEY) (RP)
1:20 pma 4:453 pm
20-Mon-07 20-MonS-07F

TPASSENGER DiSCOUNTS

Select the discounts that apply to rmembers of Adult Student Advantage
wour travel p_ar‘tl,'. Plzaze note th_at some y sdult 1=1c

passenger discounts are not valid on all trains, S S
and that vyou will need to provide discount I Senior [G2+ Zhild

nurnbers during Step 4 of the rezervation Military Adult Ann Child
booking process, HARD Military Child

Passenger Type Comparison Chart Weterans Advantage Infant
Information for People with Disabiliies

——
Passenger 1: Adult
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~ PROMOTION CODE

If you have a Promotion Code vou would like to use with this reservation, please enter it in the box
below, To learn rmore about Arntrak prommotions, please cick here,

Promotion Code: I
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Fare Finder Select Train View Fare Passenger Info Payment Confirmation
?
9 View Fare H
Pleaze review the fare surnrmary for the route indicated below,

Please Mote: All Armtrak trainzs [except the Auto Train) are non-smoking,

To continue making vour reservation with the current route and accormrmodations, click the
"Mext" button below. our rail fare mav change based on the upgrades vou zelect, Fares are
not guaranteed until we provide you with a reservation confirmmation,

1 Pas=senger:

Passenger 1: Adult F.ail Fare: $117.00
Accormnrnodations Price: $0.00
Total: $£117.00

Departing: Boston - Back Bay, MA [(BEY) To New York - Penn Station, NY (NYP)

Seats )/

Service Duration Amenilies Rooms

2151 Acela Boston, MA Mew York, NY Snack car 1 Business
Express - Back Bay - Penn Station Class Seat
[HrR)
B:45% am
20-Mony-07F

H——2—3—@—O

Fare Finder Select Train View Fare Passenger Info Payment

o Passenger Info

Pleaze enter your uzer I and password to continue, mYDU ray chooze not to
paoint, [zee below) and cormmplete vour purchasze as 2 quest,

If wou already have an Arntrak,corn user profile, log in here,

User ID I

Password I

[T Remember my Uzer ID
Forgot ID or Password?




Good example

e The 92920v travelling planner

OV planner OV uitgebreid auto & OV

Van ¢ Adres & Treinstation

| roek anders j

Station |eindhuuen

Naar © Adres = Treinstation

| roek anders j

Station ||:Ien bosch

Datum |uandaag {di 20 nov) j

Tijd (09  ~|[z0 -]

* Vertrek T Aankomst

geef reisadvies

Uw aankomstlocatie is niet duidelijk.
Maak een keuze uit de lijst.

* g_hertogenbosch

" g_hertogenbosch oost

geef reisadvies



2 2 1'5_1 Www.a23Zov.nl
B 0900-9292 (70 cpm)

Actuele informatie Uitgaan & fun

Reisinformatie

Tarieven 9292 Zakelijk

oofdpaging =

OV advies

Van treinstation eindhoven
Maar treinstation s-hertogenbosch
Datum dinsdag, 20 november 2007 09:20

Vertrek 907 917 &35 9:37 947 « Eerder
Aankomst %34 937 @54 10:04 10:07 » Later
Reistijd ;27 k20 o719 27 (20 « Eerste reismodqelijkheid
limmer op reis Chverstappen geen geen geen geen geen » Laatste reismogelijkheid
met actuele Vertrek Van Naar Aankomst I:ge
sy . treinstation Eindhoven treinstation 5 Hertogenhbosch intercity
eisinformatie. 9:35 eindhoven 5 hertogenbosch 9:54 o
spoors spoor 4 tichting Alkmaar
Bijzonderheden
Vervoer op afroeptaxi
Reisdetails
=l Prijs
Woor deze reis heeft u 1 kaartje nodig.
Kaartje | Wervoer Tarief Vol tarief Reductis
afstand Enkele reis Retour | Enkele r
1 van treinstation Eindhowven te eindhoven naar treinstation = Hertogenbosch te = hetdogenbosch 32 £540 £8.50 £3,20

Llitgehreide prijsinfa
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